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GUARANTEE:

(a) All products sold by SV Technologies are given under Functional Guaranteed & Warranty for a defined
period from the date of dispatch of the goods.

The Guarantee however does not cover or extend to:

1. Damages and defects caused during transit from SV Technologies works to Buyer’s place or

during internal shifts at the Buyer’s place or from the buyer’s place to any other place.

2. If the products are put to any use other than those for which they are intended.

3. If the products are used by unauthorized persons which term shall include the Buyer or his workmen or other
person or representatives whether in the regular employment of the Buyer or not, who are not trained or
competent to operate or use the products.

4. If the products are not used by the Buyer or his authorized men with sufficient care and caution.

5. If the products have been resold by the buyers.

6. Natural wear and tear.

7. Damages and defects arising out or natural wear and tear of any or all parts of the guaranteed items, or any
damage due to use of lubricants not prescribed by the makers, or ineffective or insufficient care and
maintenance taken by the Buyer in the course of operation of the equipment’s supplied.

8. Damages and defects caused by external circumstances like Acts of Gods, faulty power supply, etc.,

(b) The above guarantee by SV Technologies will be (inclusive of any service obligations offered) valid subject to
the terms of payment being punctually compiled with the Buyers.

(c) Guarantee, given by SV Technologies does not, in any case extends to consequential damages,

suffered by a buyer and does not cover bought out parts or accessories fitted or supplied with SV Technologies
products.

BUYER'S RESPONSIBILITY: Sold Materials are purchased only by the buyer interest and final conformation.

1.The selection of a product suitable for the Buyer's purposes depends on a range of factors. These factors
include but are not limited to on-site conditions and other circumstances of the proposed application of the
product known only to the Buyer. The Buyer is solely responsible for satisfying itself that the data supplied by it
to the Company, on which any information or recommendation(s) made by the Company is based, is correct and
that any assumptions made by the Company to supplement such data are suitable for the Buyer's purposes. The
Company accepts no responsibility of any nature whatsoever for information or advice it supplies or where any
data supplied by the Buyer is incorrect or where any assumption, which the Company has made, is unsuitable
for the Buyer's purposes. The Buyer is encouraged to raise with the Company any questions it may have.
RETURNS: Sold Materials will not taken back , Only if anything to be change or update need to discuss prior

1. Goods supplied pursuant to the Contract cannot be returned without the Company's prior written
authorization. Duly authorized returns:

a) Shall be sent to the Company's premises at the Buyer's expense;

b) May be subject to a handling charge expressed as a percentage of the value of the Goods subject to a
minimum amount as may be deemed fit by the Company, and

c) On time of Returned/Exchange, if any damages found like-paint removed, dent, scratches, motor
burnt/broken/blast, wire cables issues and any broken items will be charged extra. Machine will be checked and
commissioned by our team, after received at our place, report will be shared to you within 10 days.

If the machine in worst condition, return or exchange will not be accepted.

WARRANTY Warranty and Service only covers for manufacturing defeat, Mishandling by user wil be charged

1. We hereby undertakes to repair or replace at our option, or to arrange repair or replacement by our
representative, of any Equipment supplied to Buyer if a defect in materials or workmanship arises under
conditions of normal and proper use and maintenance (fair wear and tear excepted) provided that:

a) The Equipment was purchased and used for a purpose for which it was suitable, was operated and maintained
in accordance with the operating instructions, and was not used in a way which was unsuitable;

b) The claim is first notified promptly in writing to our company;

c) Unless otherwise agreed, or specified by the company, in writing, the defect occurs within one months from
the date of supply of the Equipment;

d) The Equipment has not been repaired or modified by anyone other than Seller or at Seller’s direction;

e) In the case of Equipment or parts not of Seller's own manufacture, unless otherwise required by law, Seller’s
responsibility shall be limited to passing on to Buyer the benefit of any guarantee or warranty given to Seller
2.Any repaired or replaced Equipment will continue to be warranted for the unexpired period of the warranty
referred (to in Condition above.).not including consumable accessories and blades. (Only accept Parts
replacement). If the equipment failure because of improper handling by user, we are in charge

of maintenance depend upon availability, and collect the appropriate cost.
Terms and Conditions can be changed as per product also changes without notice





